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City of Burlington Newsletter
Welcome to the first issue of the City of Burlington
Newsletter! City of Burlington staff are excited to launch this newsletter in the
hopes of reaching more of our citizens with information about things going on in our great
city. This will be mailed quarterly to all USPS customers within city limits. You can expect
to see an issue in January, April, July, and September.
You will find highlights about each of the different departments and find answers to some
of the most frequently asked questions. Want to access our newsletter online? There will
be a link on our website as well as a way to subscribe and get added to a list to
automatically receive a copy to your email upon release. Paper copies will also be available
at City Hall and the Burlington Public Library. Have a city related question about
something not included in the newsletter? Please reach out to one of our city departments
listed to the side. Someone will be happy to answer or direct you to the correct person.
The goal is to increase communication and make our city an even
better place to live, work and play.

A Time of Transitions

From the desk of City Manager Jim Ferneau

A new year brings significant transitions in leadership for the City of Burlington.
After the retirement of Police Chief Kramer in 2020, the City Council went
through an intensive process to select a quality replacement. After an extensive
nationwide search, including a review of solid internal candidates, the City
Council ultimately chose Marc Denney from La Center, Washington to lead our
community’s department over the next decade. This was a difficult process for the
Council, as they had several excellent candidates who they felt could be the face of our
Police Department to the community. Chief Denney was ultimately chosen by the Council
to navigate our Police force through the combined local and national dynamics that impact
a community police force. Chief Denney is on pace to start as our new Police Chief
effective February 1, 2021, and is tasked with the responsibility of keeping our Police
Department along a path that effectively meets the needs of all members of our
community.

There is also change afoot in the City Manager’s office. I have been proud to serve as
Burlington’s City Manager for the last 9 years. With my stepping down from this role, the
Council has been working through the process of finding the next person to lead our
community over the years to come. We are anticipating the City Council will be
interviewing potential candidates for the City Manager position on January 30th. We have
a realistic expectation that there will be a new City Manager in place near the end of
March. They will be spending the next few months taking on the task of getting
acquainted with the community. I encourage all of you to take any opportunity you can to
get to know the new City Manager once they are in place.
Finally, I want to give a huge thank you to all of you, Burlington. Our family has truly felt
at home here over the past decade, both in good times and during bad. We couldn’t have
been successful without you. I encourage you to show the same welcoming and supportive
spirit to our new City Manager.
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Website Quick Links
www.burlingtoniowa.org
These helpful links can be
found on the main page of the
website.
Job Opportunities
This quick link can be
used to view all current
employment openings
with the City of Burlington and
submit an application.
Online Bill Pay
For the convenience of its
residents, the City of
Burlington offers online
bill payment. You are able to take
care of any city related fees online
with a major credit card. There is a
processing fee attached when
making these payments.
Trash & Recycling
This quick link directs you
to information about the
city’s trash and recycling
programs. Scheduling, FAQ’s and
disposal information can all be
found here.
Report a Concern
Want to report a concern
with a street, light, tall
grass or a down limb? All
of these can be submitted through an
online form and then will be
automatically routed to the correct
department.
Park Reservations
The City of Burlington
offers 18 reservable sites
to use for private
gatherings. All park reservations are
taken online. Online forms to reserve
a site, shelter amenities and
locations can all be found here.

Safety Tips from BPD
Burlington Police Officers responded
to 269 vehicle break-ins in 2020. By
following a few simple steps, this crime
could be less common in 2021:

1. Park in a well-lit area whenever possible
2. Always take the keys out of the car
3. Lock all doors to the vehicle and make certain
windows and sunroof are closed

4. Never leave valuables on the seat, dashboard or
floor; the trunk is safer than the passenger
compartment

To report a vehicle break-in, phone 319-671-7001
and an Officer will be able to assist you.

Now Hiring
The City of Burlington is now hiring for several
seasonal positions. Applications are currently
open to join the Parks and Rec team for our 2021
season for the following positions:
-Equipment Operator
-Forester
Apply online at burlingtoniowa.org/jobs

Are you getting
ready for an
upcoming
renovation or
remodel project?
Call our
Development
Department before
you start working
to make sure
proper permits are
obtained prior to
work starting. Our
inspectors can go
over ways to make
sure your project is
completed up to
code and will be a
safe addition to our
community.
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2021 CITIZENS ACADEMY
The City of Burlington offers two different Citizens
Academy classes annually. Each class is hosted for
selected applicants that live in Burlington that want to
learn more about how our city functions.
The Burlington Police Department will be hosting the 18th
Annual Citizens Police Academy Tuesday evenings from
6:30 pm-9:00 pm starting in February. This class is
designed to show members an in-depth view of our Police
Department and how it operates to keep our great city
safe.
Contact Lieutenant Wayne Thomson at 319-753-8370 or
by email at thomsonw@burlingtoniowa.org for more
information.
The Development Department is hosting the 4th Annual
Citizens City Academy Thursday evenings from
5:30 pm– 8:00 pm to give citizens an overview and tours
of all city departments. You will learn how projects are
prioritized, how each budget operates and everything in
between.
Contact Jessica Gerling at 319-753-8131 or by email at
gerlingj@burlingtoniowa.org for more information.
Applications for each academy are available on our
website at burlingtoniowa.org.

SPRING 2021 LEAF COLLECTION
Burlington Solid Waste crews collect lawn and garden
residue and twigs no larger than 1” in diameter for
three weeks in the Spring.
MATERIAL MUST BE IN PAPER YARDWASTE BAGS.
WE NO LONGER COLLECT FROM CANS OR THE
CITY SUPPLIED CARTS.
Collection is at the curb even if your garbage is picked
up in the alley.
Collection is the day after trash collection.

2021 Holiday Garbage Schedule
Friday, Jan. 1st (New Years Day) - Pickup on Dec. 31st
Monday, Feb. 15th (President’s Day) - Pickup on Tuesday, Feb. 16th
Monday, May 31st (Memorial Day) - Pickup on Tuesday, June 1st
Monday, July 5th (Observed July 4th) - Pickup Tuesday, July 6th
Monday, Sept. 6th - Pickup Tuesday, Sept. 7th
Monday, Nov. 11th (Veterans Day) - Pickup Friday, Nov. 12th
Thursday, Nov. 25th (Thanksgiving Day) - Pickup Friday, Nov. 26th
Friday, Dec. 24th (Observed Christmas Day) - Pickup Thursday, Dec. 23rd
New Year’s Eve, Martin Luther King Jr. Day, Good Friday, and
Columbus Day are NOT holidays for Solid Waste Crews

Bags with tape or staples or that weigh more than 40
pounds will be left uncollected.
Burlington residents may take brush, limbs and
branches up to 8” in diameter to the DMCR Landfill.
Show proof of
residency and a current water bill stub indicating trash
fees are paid to the City, and the City will pay the
disposal fee for you ($24/ton).

Spring 2021 Leaf
Collection Dates
Trash Route

Annual 2021 City
Wide Cleanup

Set out before
7 a.m. on:

Monday’s Route: April 19

Friday

3/29, 4/5, 4/12

Tuesday’s Route: April 27

Monday

3/30, 4/6, 4/13

Wed’s Route: May 5

Tuesday

3/31, 4/7, 4/14

Thursday’s Route: May 13

Wednesday

4/1, 4/8, 4/15

Thursday

4/2, 4/9, 4/16

Friday’s Route: May 21
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WINTER WALK, SOME FUN
A Winter Perspective from Burlington Parks Superintendent Ryan Gourley
As the weather changes and the snow flies I see deer leaving their footprints in the snow. If you take a closer look there are
many things to see and do in our city parks. So why not get out and leave some tracks of your own in our beautiful parks this
winter?
The Crabapple trees are showing off their berry laden branches and other trees are showing us their unique structures. Birds
can be seen flying from tree to tree. Deer are foraging out in the open and the squirrels looking for their buried nuts are
abundant. My favorite thing is that crisp peaceful sound of nature you only get in the dead of winter when everyone else is
inside.
Burlington’s Parks are great places to go for a walk or recreate in the winter months with someone special. The Flint River
Trail offers miles of walking and cross-country skiing trails. Crapo Park has one of the best arboretums in the State of Iowa for
viewing trees. It’s a great chance to observe the unique bark that many trees have. Enjoy taking the winter air into your lungs
as you walk around Lake Starker. Take up the hobby of bird watching. Enjoy the fascinating hunting techniques of eagles as
they look for prey along the Mississippi river from the trees at Riverside Park. See the awesome view of the frozen Mississippi
River from Mosquito Park. Get off the beaten path and follow the tracks our urban animals leave behind in the snow as they
make their way around the parks. Golf in the winter? Sure, why not. Many people continue to play frisbee golf in Dankwardt
Park during the winter months. And don’t forget to take your favorite companion to the Dog Park.
Lastly let’s not forget a Burlington favorite. Sledding in Perkins Park! There's nothing better than gliding through the cold air
on a sled. Kids love it. Adults love it. Sledding is a winter activity that always brings a smile. So, get the kiddos out for an
afternoon of fun that is sure to excite everyone.
We have such wonderful parks in Burlington and their use can be year-round. So, come out, make some new memories and
spend some time enjoying our winter months.
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DOG/CAT TAGS
Section 65.13 of Burlington Municipal Code
shows that all dogs and cats shall obtain a
current license tag. Proof of rabies vaccination is
required prior to issuance of the tag.
Fee for tag is $10 and can be paid at City Hall
(400 Washington Street).
Copy of rabies vaccine can be mailed with fee
amount to receive tag more conveniently. Please
call finance at 319-753-8123 for any questions.

Rental Housing FAQ’s
Q: Do I need a rental permit if I let someone else
live in the house but do not charge rent?
A: If the deedholder does not reside in the house, yes this property
would need a rental permit to ensure the property is up to code.

Q: How often is an inspection done on a rental
property?
A: Permits are issued every 5 years for a single family or duplex
home and 3 years on multi-unit properties. Inspections are done
prior to reissuing a permit.

Q: If I am purchasing a house that already has a
rental permit, do I need to do anything more?

Did you know you can stay up to date with a text or
email notification for updates in city services? This
includes updates for trash, snow emergencies,
project updates, job postings and more! Sign up is
easy, all you need to do is enter your phone number
or email address.
Visit burlingtoniowa.org and click on the “
“
icon on the homepage for more information!

A: If you are planning on making the home your primary
residence, you will just need to contact a housing inspector to let
the department know to remove the property from the inspection
list. If the intended use is to remain as a rental property, you will
need to submit a ‘Change of Ownership’ form through the city
website or call one of our housing inspectors to update the contact
information.

Q: What does the city enforce for rental properties?
A: The city will uphold and enforce Chapter 161 for housing code
to ensure the safety of the housing structure itself. Our inspectors
are not able to settle any lease disputes or civil matters.

NOW ACCEPTING APPLICATIONS FOR
2021 HEALTHY NEIGHBORHOODS PROGRAM
The Burlington Healthy Neighborhoods Program works to promote the
revitalization of Burlington’s neighborhoods by encouraging groups of neighbors to
work together on exterior improvements to their properties. Strong applications
will have 5 or more neighbors a 2-3 block radius included in the application.
This is a competitive grant program that offers matching funds of $1,000 for awarded, qualifying projects.
Submit and application or learn more by contacting Jessica with the Development Department at 319-753-8131
or by email at gerlingj@burlingtiowa.org.

57%

Parking Reminders

of home fire
deaths occur in homes
without working smoke
alarms. Since 2014, the
Burlington Fire Department has installed over 3,000 smoke alarms
in area homes in an effort to reduce fire
deaths and injuries.

Chapter 79 of the City Code indicates that a vehicle parked on a
City street is subject to tow if:

The Burlington Fire Department can help
you protect your home with smoke alarms.
We have a program offering free smoke
alarms to area residents. If you are in need of
smoke alarms or have any questions, please
contact us at 319-753-8390.

 It is a camper, motor home, travel trailer or
boat and/or boat trailer and the date is
between October 31st and April 1st

 It has not moved in 72 hours and is operable and
registration/license plates are current
 It has not moved in 24 hours and lacks
current license plates or is inoperable
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DO YOU RECYCLE?
Here are a few reminders:
1.

Please keep litter and trash out of
your recycling at drop off
locations

2. Curbside recycling calendars can
be found at www.dmcwaste.org

3. One Area Recyclers bin must be
present on the curb to indicate
you are a curbside pickup home.
You are able to purchase and use
additional bins or personal totes
alongside your Area Recyclers
bin.

IF NOT, START TODAY!
Burlington residents pay recycling
fees on your Waterworks bill so all
you need to get started is a bin and a
plan! Save yourself some space in your
trash and help the environment by
recycling what you can. Pickup is once
every two weeks and bins only cost $3.
Visit www.dmcwaste.org to learn
more.
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Meet Your Council
Jon D. Billups
Mayor
Lynda Graham-Murray
Mayor Pro-Tem
Robert Critser
Council Member
Bill Maupin
Council Member
Matthew Rinker
Council Member

Email City Council
members at:
citycouncil@burlingtoniowa.org
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Want to stay informed?
Visit
https://www.burlingtoniowa.org/list.aspx
to get signed up, or scan the QR code
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