


 
 
Mayor Ell and City Council, 
 
A police department is not only made up of those familiar icons of a police station, squad cars, 
uniforms and badges.  A police department is made up of men and women who have devoted 
their professional lives to public safety.    
 
It is my honor to applaud the fine officers and civilians of the Burlington Police Department for their 
outstanding commitment to excellence and continued support for the department and the Burlington 
community. As police officers, we understand the need to be involved in issues that concern the 
community; its businesses and various neighborhoods. Our job has not changed, it is still to protect and 
serve our citizens.  
 
Although the use of technology will never eliminate the need for officers, it will continue to aid our 
department by readily providing the most current and accurate information needed to decrease crime.  
During 2009, most police agencies in America faced budget cuts as a result of declining economic 
conditions throughout the world. The Burlington Police Department was not immune to those issues.  
Despite the economic challenges, we continue to stand by the mission statement of the Burlington 
Police Department by providing effective, high quality police services in partnership with the 
community we serve.  
 
The City of Burlington is a constantly changing diverse community. We are committed to improving 
all aspects of public safety, reducing the fear and incidence of crime, extending and improving our 
community programs, and maintaining the highest degree of respect for individual rights and human 
dignity. We are committed to honoring the sacred public trust by ensuring that the Burlington Police 
Department adheres to the highest professional law enforcement standards. We shall continuously 
strive toward attaining excellence, removing barriers to communication, and providing our employees 
with effective leadership, supervision and training in a quality work environment in order to better 
serve you, our citizens. 
 
I am pleased with the accomplishments and progress summarized within this publication. Furthermore, 
I trust that you, along with City Council members and residents of Burlington, will find this report to 
be informative, and a fair representation of the dedication and commitment to service that the sworn 
and civilian members of the Burlington Police Department exhibit on a daily basis. 
Sincerely, 
 
Chief Dan Luttenegger                           Major Doug Beaird 

Dan Luttenegger 
Chief of Police 
424 North Third Street    
Burlington, IA  52601 
Phone Number: (319) 753-8366     
Fax Number:      (319) 753-5187 














































































